
Philips Hospitality TV
Impactful heritage in hospitality, meaningful solutions!

You can count on our best-in-class

service and support

INVIA SOLUSINDO PRATAMA

Authorized Distributor:
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Our vision and mission

Vision

▪ Empowering vision without boundaries.

Mission

▪ To offer tailor-made, easy to deploy Total Solutions with a focus 
on user experience for key verticals in the Professional displays 
market.

▪ To Co-create the products of the future with System Integrators, 
Solutions Partners, and End Customers.

▪ To win End Customers for Philips branded display solutions 
because we genuinely understand their needs, and therefore our 
products and services realise the highest levels of Customer 
Satisfaction.

▪ To ensure our Employees are proud to work at PPDS because they 
are appreciated as valuable assets to our brand’s success.
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Our journey to date
Accelerating forward

1st
Hospitality 

TV sold
TPV license

Philips monitors
EMEA BU
created

1st
Videowall

installation

TPV license
Philips 

TVs

Launch 1st 
Remote

Management
System

Launch
LED Displays

1984 2011 2016 2019

1977 2008 2015 2017 2021



Professional TV

Source: OMDIA market tracker Q3 2021

+6% point vs LY

30%

Market Share

Digital Signage

+2.5% point vs LY

13%

Market Share
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Philips
Professional Display

Product Lines

Powering a full range in the B2B Display industry

Maximum impact
Digital signage from Philips 
has super high brightness 
and ultra-clear resolution, 
content comes to life for 
flawless audience 
engagement and better 
results. Explore the industry-
specific innovations and 
create the perfect custom 
set-up for your needs.

▪ B-Line
▪ Q-Line
▪ D-Line
▪ H-Line
▪ P-Line

Interactive Displays
Inspire collaboration and 
maximise engagement. 
Philips touchscreen displays 
enable a true connection 
between people and your 
content. Create playful 
educational experiences. Or 
lead the way in creative 
collaboration in your 
workplace and beyond.

▪ T-Line in many forms
▪ C-Line

Built for results
Designed for a fast-paced 
world, MediaSuite features 
advanced connectivity and 
versatile configuration 
settings. Chromecast built-in 
makes streaming fast and 
easy, while Android™ and 
Google Play Store unleash 
infinite possibilities. CMND 
put you in full control with 
more ways to connect and 
captivate.

▪ MediaSuite

Designed impress
Command attention with the 
Philips X-Line Videowall 
display. Presentations, live 
feeds, and real-time info 
from multiple sources 
ensure greater flexibility, 
whilst Pure Colour Pro 
boosts luminance for 
dynamic content that’s 
radiant and engaging.

▪ X-Line 3.5mm
▪ X-Line 1.8mm
▪ X-Line 0.88mm

Philips LED Displays
Experience total creative 
freedom with the limitless 
LED Display, which allows 
you to combine as many 
displays as you like to form a 
custom shape of any size.

▪ L-Line Corporate
▪ L-Line Public Venues
▪ L-Line Retail

Digital signage Interactive displays Hotel TV Videowalls LED displaysBrand
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Powering Evolution 

Philips

Philips is a leading 
technology brand in 

the professional 
display environment 
and one of the most 
powerful worldwide 
brands, according to 

latest 2020 Interbrand 
ranking

Human touch

We are a passionate 
team of people close 
to the markets, who 

strives to be reachable 
and accessible to 

better support our eco 
system of partner and 

customers.

European origins

PPDS’ global 
organisation is 

headquartered in 
Europe. 

Our top #3 position in 
Europe to power top 
#3 position Globally

Green Environment

From a Global #2 
position in the 100 
most sustainably 

managed companies in 
the world our licensee 

encourages PPDS to 
strive towards even 

better sustainability in 
the B2B environment.

(Source: Wall Street 
Journal 2020)

Total Solutions

After choosing 
AndroidTM as 

Technology platform, 
PPDS is breaking silos 

between hardware and 
software provision by 
encouraging full and 
easy integration with 
third party innovative 

companies.

Global approach

We want to break the 
boundaries and serve 
our customers on a 

global scale using our 
fully integrated 
organisation to 

become a global 
partner with financial 

power and 
manufacturing 

footprint.

https://interbrand.com/best-global-brands/
https://www.philips.com/a-w/about/news/archive/standard/news/articles/2020/20201013-philips-takes-second-place-on-wall-street-journals-100-most-sustainably-managed-companies-in-the-world.html#:~:text=Philips%20takes%20second%20place%20on,Managed%20Companies%20in%20the%20World&text=The%20Wall%20Street%20Journal%20published,position%20in%20this%20WSJ%20ranking.
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Did you know…

Facts:

Philips has : 70+ years experience → best quality of TV’s with 
award winning qualities

Philips is: THE inventor of Hotel & healthcare TV’s and 
Video walls

Philips has: 40+ years experience with professional TV →
being first choice for large hotel chains. Why ?  

Philips is the best in:

1. Picture, Sound, Product quality & low energy consumption (Comfort)

2. Professional features and functions integrated (low cost of 
ownership)

3. Price benefit (lower investments)

4. Service & application support (less installation & maintenance cost)
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MediaSuite HFL5214U series
with Chromecast built-in and Netflix

TV Tuner IP-TV & RF:  OTT Channels, HEVC, DVB-T2/T/C

Connections LAN, Wifi 2.4/5Ghz, SXP, USB 2.0/3.0, 
3xHDMI, Head phone, Ext. power 12V 

Designed for a fast-paced world, MediaSuite features advanced connectivity and 
versatile configuration settings. Chromecast built-in makes streaming fast and 
easy, while Android™ and Google Play Store unleash infinite possibilities.

Ready for anything.   
• Chromecast™ built-in for easy content sharing
• Netflix Ready with dedicated remote button
• Google Assistant™ enables faster, smarter control
• Android updates provide the latest functionality
• Google Play Store access for apps and media
• Customisable UI for custom logos and colours
• Analogue clock display in off mode

Powered for more
• Instant initial cloning for faster installation
• Create custom experiences with CMND & Check-in
• Operate, monitor and maintain via CMND & Control
• Analytics on-board provides usage stats
• Install and manage apps remotely with AppControl

Efficient and Reliable
• Low operational cost from installation to deployment
• Multilingual support included
• Privacy and confidentiality assured
• ‘Like-home’ experience for guest ease of useDisplay 16/7 - 4K UHD – 350nit

Design Virtual Bezel free – Black colour – Slim bezel
Edge-type table stand included

55”

50”

43”
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Why is MediaSuite the best opportunity?

Our Philips MediaSuite TV is unique & blows really competition away !
It saves significant cost and has unique functionality thanks to Android 7.0 (N) 

How  ? Because only Philips TVs…

1. ….have Chromecast built-in
TM  

with Netflix !  Which means: Cost saving
→No external Hardware cost and risk on theft
→No service & delivery issues No additional installation. 
→It is the best sharing solution which is industry standard already.

2. …have Extended life ! Which means: Cost saving
→Philips TVs are prepared for future Android upgrades which adds latest functionality 

and make the TV ‘new’ again for several years.
→Less integration effort as platform last longer.

Benefits for System Integrator:
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Why should I buy your MediaSuite TV ?

Our new Philips MediaSuite TV is unique & blows really competition away !
It is in fact melting all types of mobile phones and Philips TVs smoothly together. 

How  ?  Because only Philips TVs….

1. …have Extended life ! Which means: Guest experience/Cost saving
→Philips TVs are prepared for future Android upgrades which adds latest functionality and 

make the TV ‘new’ again for several years.
→Saves cost as TVs are longer up to date.

2. …have Chromecast built-in
TM

! Which means: Guest experience/cost saving 
→Users can play own content easily & wirelessly on the large TV. 
→Hotels can offer certified Netflix solution
→From any device (Android/Apple phones and PC) that have apps with casting functionality.  

It is the best sharing solution which is industry standard already.

3. …has full access to the Google Play Store !  Which means: Guest experience 
→Hotels can offer all the popular apps as well as local app of their country.

4. …have state of the art user interface with Google assistant!

Benefits for End Users (Hotels)
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Extended lifetime

The first upgradable platform for TV ready for new 

features & functions introduced in the future.

▪ To keep your TV (features) ‘new’ for several 

more years. 

▪ Longer Lifetime means a lower cost of 

ownership.

The Philips TV is powerful enough to support new 

platforms, features & functionality that will be 

introduced by Android & Google and Philips in the 

years to come.

Year 1
Android O

(2019)

Year 3
Android Q

Year 2
Android P

(2021)

Year 5
Android Q

Year 4
Android Q

New features = NEW TV (hardware)

+/-2 extra years 

‘Today’: Most other manufacturers Professional TV comes with same features from the moment you buy it. 

‘Tomorrow’: Philips TVs powered by Android are prepared for software upgrades & features
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Chromecast built-in

What is it?
It enables wireless casting of movies, presentations, and more from smart devices to Android-powered Philips TV. Users simply 
tap the Chromecast icon on their smart device to start streaming content from hundreds of cast-enabled apps—their smart 
device becomes the remote.   

Why do I need it?
CAST content (in UHD 4K*) from mobile devices to the large screen TV. 
Or MIRROR your Notebook wirelessly with the TV (e.g.: for presentations).

Key Benefits:
▪ Wireless sharing you content to the big screen 
▪ Simplicity of the connection (QR code/network control) 
▪ Easy: No installation, no login and no apps to be installed on the TV.
▪ Robust:  No streaming over Wifi while casting, if TV is connected to LAN. 
▪ Very cost efficient: No hardware, No cost for servicing , licenses, 

installation or replacement of dongles because of theft.
▪ Secure : ensures guest privacy and his personal data handling.

Why Philips?
Philips is the first large professional TV manufacturer powered by Android. Users have access to all the new functionality and 
support Google brings on to the market. 

*PHILIPS is the only professional device that can cast in 4K UHD.

Finally, the good sharing solution !
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Hospitality Certified Solution

It is the by Netflix endorsed legal way to stream Netflix content into 

the hospitality environment.  

It is the by Netflix endorsed legal way: 

▪ To cast Netflix to the TV in a hospitality manner by means of 

embedded Chromecast in Philips MediaSuite.

▪ To stream guest credentials through a regulated check-in & check-

out interface    

▪ Philips is only TV manufacturer that offers a by Netflix endorsed 

way for use in hospitality environments. 

We offer Impala/Tiger TMS interfaces between CMND server and 

PMS solutions like: Oracle, Protel, Guestline, info, Clock etc.
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Google Play Store
Find it, Watch it or Play it !  No limits !

Google Play Store, is Google's official on-line store and portal 

for Android apps for Android devices. Like your Philips Pro-TV 

▪ Unlimited access to all Android apps. 

▪ (E.g.: blockbusters, Music , Games and local apps).

▪ Google Play Store is the best way to safely get what you want 

onto your Philips TVs.

▪ The Google Play Store works similar to the one on mobile 

phones. 

▪ (Search download & install) . After the guests leaves all data 

will be removed 



PPDS POWERING EVOLUTION 15

Intuitive User Interface

Some highlights:

▪ Login to your google account and pick up where you left off.               

You get what you want, when you want it.

▪ Auto delete history on switch off. 

▪ New intuitive visual navigation paradigm shift

▪ Extreme fast and responsive  

▪ Easy localization / customization

▪ Welcome app (personalised message)

▪ OTT App Channels seamlessly integrate

▪ Ergonomic remote control with YouTube & Cast buttons

▪ Boundaries between traditional channels, apps & content are fading 

away

The new Philips MediaSuite offers a clear user interface (UI), which you can customize with your own branding. Add your 
brand logo and colors to the search bar and make it easy for people to remember you. 
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CMND

Take Control of Your Displays Benefits Works seamlessly across all professional displays… 
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Guest Connect

GuestConnect by PPDS

▪ Control  the TV in your hotel  room with your personal mobile phone!

▪ Easy to use:  simple and personalized pairing with your phone 

▪ PMS:  choose you preferred option with or without PMS integration  
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Warranty



ppds.com
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Supportive slides
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Hospitality Certified                        Solution
What is it ?

It is a legal way to show Netflix in hospitality environment with build in Chromecast Solution.  

Why do you need it ?

1- To cast Netflix to the TV in a legal manner.

2- Guest credentials will be remove on check out 

A connection between CMND/CDB and the hotel PMS system needs to be setup.  In case of 

CMND, PPDS has partnerships with several 3rd party to create this connection.  In case of CDB, the 

integrator facilitates this connection.  Any 5x14/6x14 series TV can be enabled with Netflix, as long 

as it is setup in a hotel Guest room and must at least have Android P software installed

PPDS offers the widest range of preferred partners that can make the PMS integration work. About 

200 different PMS systems can already be supported.
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Secure Sharing OFF
- Hotspot is disabled – SI/IT takes care of security -

Secure sharing ON
- TV takes care of security via hotspot-
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Chromecast variations
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MediaSuite – Internet Hotspot
Access point (safe & secure) for wireless devices 

The TV is connected to internet via LAN and can be configured to 

broadcast a unique SSID using Wi-FI Direct and a QR code, or as a unit 

inside a large network of devices with common SSID. The hotel can 

allow the guest to stay connected or reconnect to the hotspot at any 

time, even when the TV is off.

Requirements:

▪ Only LAN internet available: (no WiFi) it is possible to offer wireless 

internet to guests 

▪ If quality of WiFi is not optimal  

Step 1: 
Go to menu → Internet 
Hotspot

Step 2: 
Connect via QR code or 
Wifi settings

Step 2: 
Connect via QR code or 
Wifi settings
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What’s new in Android P:  Soft Access Point

• TV can now act as in-room access point for WIFI.
• Feature improvements:

– Ability to keep the access point ON when TV is OFF
• Secure Sharing ON: requires PMS
• Requires TV in FAST standby mode

– Ability to broadcast a WIFI network with the same predefined SSID and PASSW for all TV
• Requires Secure Sharing OFF
• Requires TV connected to LAN
• Password is optional (open network)
• Limitations:

– Chromecast not supported
– Signal Strength, WiFi Channel can not be controlled
– Hopping to the strongest TV signal is not supported

We still recommend to use a real AP in a hotel room.



PPDS POWERING EVOLUTION 26

Hotspot / Soft Access Point - quick reference card

Secure sharing ON
Internet hotspot ON

Effect:  All TV’s generate a QR code
Purpose:  Provide a better experience by keeping the access 

point turned on while the guest is using TV
! With a PMS system use Chromecast even when TV is OFF

Secure sharing ON
Internet hotspot OFF
Effect:  All TV’s generate a QR code
Purpose:  Provide a Chromecast experience without network 
modifications

Netw. A Netw. B Netw. C Netw. D

Netw. E Netw. F Netw. G
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Secure sharing OFF
Internet hotspot ON

Effect:  All TV’s have the same network SSID and password
Purpose:  Provide basic internet to the hotel guest
! Chromecast not supported

Secure sharing OFF
Internet hotspot OFF
Effect:  Chromecast is accesible to any device on the same network
Purpose:  Provide the most guest-friendly Chromecast experience

!Requires a virtual local network for each room

Netw. A Netw. A Netw. A Netw. A

Netw. A Netw. A Netw. A



PRIVACY GUARANTEED SECURITY GUARANTEED

No external devicesStream over LAN
- no WIFI load-

No redesign of IT network
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Chromecast vs Bluetooth

▪ https://allaboutchromecast.com/chromecast-audio-vs-bluetooth/

Chromecast Bluetooth

Audio quality High Low

Compressed No compression compressed

D/A convertor Decent poor

Range Wifi network Short

Speed Fast Slow

VS
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What’s new in Android P – 105.001.049.003
Optional: Chromecast as part of channel list Optional: Google Assistant icon

Optional: 
Channel numbers
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What’s new in Android P - 105.001.049.001

Guest can easily find 
apps he installed by 
himself

YouTube Music 
replaces Google Play 
Music



Impala TigerTMS ImagineSoft Nonius
HUB

Nevotek LG (TigerTMS) Samsung Tiger

Check-in/out ✓ ✓ ✓ ✓ ✓ ✓

Advanced PMS functions ✗ ✓ ✓ ✓ ✓ ✓

Technical solution CLOUD On premises On Premises CLOUD using 
VPN

CLOUD 
using proxy

device

On 
premises/Cloud

For Netflix: Cloud 
based

Number of TV’s       

Yearly recurring fee per location n.a. n.a. n.a. n.a. n.a. n.a. SS Cloud fee n.a.

Product CTN LOIM350/TEW LOTT650/TEW LOIS650/TEW LONH650/TEW LONT650/TEW

Companion CMND server
Standard

CMND 
server

CMND-TIGER 
server

Standard 
CMND 

server + 
METEOR

soft 
postinstalle

d

Standard
CMND 
server

Standard
CMND 
server

Pro-Centric
For Netflix: via 
Samsung Cloud

only

PMS partners are key to enabling Netflix – PPDS has the widest partner network offering
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Angled Power Plug

▪ All our TV’s have standard an angled mains plug. 



ppds.com

Powering Evolution


